JOB DESCRIPTION

CLINICAL DIRECTOR

BOOTH MEMORIAL YOUTH AND FAMILY SERVCIES

THE SALVATION ARMY

MAJOR OBJECTIVE:

The Clinical Director of Booth Memorial Youth and Family Services is responsible to the Executive Director for oversight and direction of the Booth Therapeutic team, including both residential and outpatient services, in a manner that effectively utilizes these resources and meets all contractual requirements as well as the needs of program clients.  The Clinical Director oversees and may occasionally provide mental health and substance abuse services and assists the Executive Director in all planning, organizing, controlling, coordinating and directing all aspects of the treatment delivery programs and operations. 

POSITIONS SUPERVISED DIRECTLY:
1. Trainer/QA
2.  Lead Counselor 
3. Counselors 
4.        Lead Shift/Working Supervisor

EMPLOYEE STATUS/SALARY:    Full-time, Exempt , DOE

MAJOR RESPONSIBILITIES:
1. Knowledge of Medicaid and licensing regulations; CARF standards of care; and corporate compliance standards of ethical practice. Will oversee clinical documentation to ensure it is timely, accurate, well written, and meets all internal and external standards to ensure clinical records will not result in audit deficiencies or financial paybacks. The Clinical Director will track, review, and sign off on assessments and other clinical documentation as assigned by the Executive Director.

2. Provides assistance to the Executive Director as required.

3. Establishes and maintains the mission of The Salvation Army Booth by identifying societal and community needs; advocating the agency’s philosophy both internally and externally; and  assisting the Executive Director in developing program goals and objectives.

4. Maintains the stability and reputation of the organization by complying with legal and accreditation/certification requirements; working with officials of funding agencies and related service agencies; budgeting and controlling expenses; and assisting needed in fund raising activities, including submitting grant/contract proposals.

5. Maintains and develops staff by supervising directly or through delegation the therapeutic team, including hiring, transferring, promoting, disciplining, counseling, coaching, providing training opportunities, evaluating, and terminating.

6. Maintains agency operations by providing for the formulation and enforcement of program.

7. In concert with the Executive Director promotes positive agency image by presenting program services to the community; publicizing accomplishments of the agency; and adhering to a professional code of ethics.

8. Maintains and enhances own professional and technical knowledge by attending educational workshops and seminars; reviewing professional publications; and establishing professional networks.

9. Develops and maintains esprit de corps by modeling appropriate team behavior and utilizing opportunities to promote team work. 

DUTIES AND RESPONSIBILITIES:

1. Analyzes client needs and adheres to Federal and State statutory requirements and Commission on Accreditation and Rehabilitation Facilities (CARF) standards.  Approves and evaluates treatment models for counselors.  Routinely assesses treatment plans and measures the effectiveness of the desired outcome.

2. Reviews and utilizes client data reports; attends quality assurance meetings; analyzes attainment of program goals and objectives; provides guidance to staff through formal and informal communication means; analyzes and revises residential curricula on a periodic basis to reflect innovations in the field.

3. Designs and manages therapeutic program development; attends case reviews and staff meetings

4. Directs and participates with the Executive Director in long and short range planning and goal setting; evaluates and revises plans and goals as program needs change.

5. Serves in the capacity as the Executive Director when needed.

6. Directs the preparation and maintenance of procedures, forms, and controls.

7. When required, represents the program and The Salvation Army in contacts with federal, State, and local government organizations, United Way, other current and potential funding sources, other human services and advocacy organizations, community groups, and the public.

8. Assists the Executive Director in strategiziing and implementing ongoing advocacy efforts aimed at maintaining and/or developing services.

9. Oversees selection, work assignment and evaluation, and training and professional development of the program staff.  Provides guidance to the Trainer/QA on appropriate training topics based on staff training needs.

10. Interprets government and program rules and regulations pertaining to the maintenance of  safe working conditions.

11. Coordinates the activities of the program with those of other community-based organizations.

12. Reviews program operations and procedures for cost effectiveness, efficiency, and goal achievement; develops improvements in close cooperation with the Executive Director.

13. Implements program evaluations.

14. Prepares a variety of written reports, correspondence, procedures, and similar materials.

15. Ensures compliance with policies and procedures as defined by Federal and State law and regulations, grants and contracts, and The Salvation Army.

16. Schedules staff consultations within the therapeutic team at regular intervals, evaluating all activities and assessing training needs.

17. Cultivates active relationships with community agencies, networking with other community resources, including those of The Salvation Army.

18. Provides management oversight for the program's physical resources, vehicles, and equipment.

19. Performs other duties as necessary for the successful operation of the program.

PHYSICAL DEMANDS:

1.
Talking:
The ability to express or exchange ideas by means of the spoken word.


Remarks:  The Clinical Director  must be able to communicate fluently in English to exchange information effectively with other staff, community agencies, clients, clients’ family members, and visitors.  He/she must be able to communicate via telephone and in writing.

2.
Hearing:
The ability to perceive the nature of sounds.


Remarks:  Corrected hearing is required for this position

3.
Seeing:
   x
 Acuity (far/near clarity)



   x
 Depth Perception (3-dimensional)



   x
 Accommodation (adjustment/sharp focus)



   x
 Night Vision (ability to see in low light)



   x
 Field of Vision




 Color


Remarks:  The Clinical Director must have corrected vision to be able to perform his/her job duties in a safe manner.
4.
Other:
   x
 Sitting 



   x     Bending



   x
 Walking



   x     Pushing



   x     Pulling



   x
 Standing




 Jumping


Remarks:  The Clinical Director sits over 80% of the work day:   when counseling and consulting with staff, using the telephone, reviewing records, participating in meetings, and driving between program sites and other community agencies.  Standing is optional.  Bending, pushing, and pulling are necessary for opening and closing doors and drawers and filing.

5.
Environmental Conditions:



   x
 Inside




 Outside




 Both


Remarks:  Approximately 90% of the work is performed indoors.

6.
Physical Surroundings:



   x    Exposure to Weather



   x    Extreme Cold




 Extreme Heat




 Wet and/or Humid (liquids)




 Noise (constant/intermittent)




 Vibration (shaking object)




 Atmospheric Conditions


Remarks:  Less than 10% of the work is performed out-of-doors walking between buildings and traveling on duty.  Alaskan conditions mean exposure to the weather, as cold as –30 degrees Fahrenheit, and exposure to brief periods of rain walking to and from buildings and vehicles.
10. Machine, Tools, and Equipment used on the Job:



Copier

Facsimile Machine (FAX)



Calculator
Telephone



Computer

Video Cassette Recorder



Television
Microwave



Fire alarm
Fire extinguisher


Remarks:  None

8.
Vehicles/Moving Equipment Operated as Part of Job:


Remarks:  The Clinical Director must have a valid Alaska drivers license and be able to drive a 15-passenger van when needed.

9.
Protective Clothing/Equipment Required for the Job:


Not applicable

10.
Climbing and Balancing:  The act of climbing involves the ascending and descending of ladders, stairs and scaffolding using the feet and legs and/or the hands and arms.  Balancing is the act or maintaining body equilibrium to prevent falling.

Remarks:  Climbing stairs is required in moving from the first floor to the second floor of program buildings.  Balancing is required.
11.
Stooping, Kneeling, Crouching and Crawling:


Not Applicable.
12.
Reaching, Handling, Fingering, and Feeling:  Reaching is the act of extending the arm(s) and hand(s) to grasp, hold or turn objects.  Fingering is 
the act of working or using just the fingers to perform a task.  Feeling is the ability to discern or sense the attributes of a particular object usually with the fingertips.


Remarks:  The Clinical Director spends over 60% of his/her time using his/her hands; writing reports, proposals, job descriptions, correspondence, and using the telephone and other office equipment.
13.
Strength Factor:
Light duty work


Remarks:  The job duties of the Clinical Director does not require lifting of items weighing more than twenty pounds.
QUALIFICATIONS:

1.
Minimum of a Masters Degree from an accredited university in social work, psychology, behavioral science, or related field plus at least two years postgraduate experience in a management or supervisory role in social services, at least one of which shall be in a program involving children/youth.

2.  
Must meet minimum standards for mental health professional as defined by State regulations.  Must hold a current state chemical dependency counselor certification. 

3. Knowledge of mental health, substance abuse, and dual diagnosis treatment   philosophies and modalities required.

4. Knowledge of federal, state, and local residential child care facility, mental health, substance abuse, and dual diagnosis statutes and regulations; community resources; and social service program.

5. Demonstrated appropriate decision making skills without direct supervision.

6. Demonstrated skill in communication with teenagers, the mentally ill, disabled, and those who use English as a second language.

7. Demonstrated accomplishment of program goals.

8. Demonstrated ability to manage time effectively.

9. Knowledge of computers, data entry, word processing, and spreadsheet.

10. Ability to work harmoniously with and supervise professional and support personnel.

11. Ability to seek out new methods and principles and be willing to incorporate them into existing practices.

12. Knowledge of laws, regulations, and guidelines governing personnel administration and government funding.

13. Ability to plan, organize, control, coordinate, direct,, and interpret the programs, goals, objectives, policies, and procedures that are necessary to maintain a sound organization.

14. Willing to work more than 40 hours per week as needed.

14. Must possess a valid Alaska driver’s license and have access to an automobile for use on the job.

15. Willing to submit to and ability to “pass” a criminal background check.

I have read the above job description and understand it.


______________________________
______________________________



Employee Signature


Date


______________________________
______________________________


Supervisor




Date
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