JOB DESCRIPTION

EVENING SHIFT LEADER  

BOOTH MEMORIAL YOUTH AND FAMILY SERVICES

THE SALVATION ARMY

MAJOR OBJECTIVE:

Will provide supervision for emotionally disturbed girls in a residential treatment setting.    Provides support in crisis situations.  Facilitates and participates in planned activities including recreation.  Record and monitor client progress during activities, group therapy, and in-house activities.

JOB RELATIONSHIPS:

Responsible to:  Lead Shift/Working Supervisor

Type of Position: Full-time, non-exempt, 

Hours:  40 hours/per week

Salary:  $12.50 per hour 

POSITIONS SUPERVISED DIRECTLY:
Evening Shift TMS Staff

Qualifications:

· A High School Diploma or GED, preferably some college in the Human Services field.
· At least one year experience providing child/youth care required. 

· Residential Child & Youth care professional certification (RCYCP) preferred.

· Experience working with adolescents in a Residential treatment setting required.

· Proven ability to fully understand philosophy and goals of Booth’s Residential and Level II Programs.

· Excellent organizational skills, ability to follow through and time management.

· Good written and verbal communication skills.

· Valid Alaska driver’s license and an acceptable driving record.  

· Professional manner and appearance.

· Will have to pass Alaska and FBI background checks.

· Able to meet basic standards of physical and mental health as specified by the State and licensing standards applicable to this agency.

Responsibilities:

· Comply with requirements of a Safe and Drug Free work place including nicotine.

· Provide direction, modeling, and mentoring for clients with children.

· Work with parenting and pregnant teens in establishing healthy attachments and promote appropriate developmental skills.

· Provide crisis intervention when necessary to promote safety of residents and staff and document appropriately.

· Facilitate and participate in activities, including recreational, social, educational, and daily living activities.

· Implement point level contingency management system.

· Provide discipline in the form of natural and/or imposed consequences.

· Supervise and monitor residents in all aspects of the program.   

· Provide directions and feedback to clients in a constructive manner. 

· Document interaction and behaviors of residents through loggings, point sheet and incident reports.  Provide appropriate supervision of clients during all activities.

· Attend staff meetings as required where program development and resident’s treatment issues are addressed.

· Perform routine house keeping as needed on shift.

· Assist in management of a cost effective program.

· Follow policy and procedures outlined in the Hazardous Communication Program including the use of Personal Protective Equipment (PPE).

· When needs of the program demand it, must have willingness to transfer to other duties or accept a temporary lay off.

PHYSICAL DEMANDS:
1.  Talking:  The ability to express or exchange ideas by means of the spoken word.


Remarks:  TMS must be able to communicate fluently in English to exchange information effectively with other staff, community agencies, clients, client’s family members, and visitors.  He/She must be able to communicate via telephone and in writing.

2.  Hearing:  The ability to perceive the nature of sounds.


Remarks:  Corrected hearing is required for this position.

3.  Seeing:  _x_ Acuity (far/near clarity)


      _x_  Depth Perception (3-dimensional)

                  _x_  Accommodation (adjustment/sharp focus)

                  _x_  Night Vision (ability to see in low light)

                  _x_  Field of Vision

                  ___   Color


Remarks:  TMS must have corrected vision to be able to perform his/her job duties in a safe manner.

4.  OTHER:  

_x_  Sitting


_x_  Bending


_x_  Walking


_x_  Pushing


_x_  Pulling


_x_  Standing


_x_  Jumping


Remarks:  TMS stands over 80% of the work day:  when monitoring client activities, participating in activities, assisting with chores, sweeping, mopping, and taking out garbage.  Sitting occurs at 20% of work day for recording client progress on daily progress notes, answering phones, monitoring client visits, phone calls, and routine administrative duties such as writing state reports, critical incident reports, or For Your Information (FYI) notes for next sheet, and completion of briefing log.   Bending, pushing, and pulling are necessary for opening and closing doors and drawers for filing, using broom, mops, and vacuum cleaner, and to dispense of garbage.

5.  ENVIRONMENTAL CONDITIONS:

_X_  Inside


___  Outside


____ Both


Remarks:  Approximately 90% of the work is performed indoors.

6.  PHYSICAL SURROUNDINGS:


_x__  Exposure to Weather


_x__  Extreme Cold


____  Extreme Heat


____ Wet and/or Humid (liquids)


____ Noise (constant/intermittent)


____  Vibration (shaking object)


____   Atmospheric Conditions


Remarks:  Less than 10% of the work is performed out-of-doors walking between buildings and traveling on duty.  Alaskan conditions mean exposure to the weather, as cold as –30 degrees Fahrenheit, and exposure to brief periods of rain walking to and from buildings and vehicles.

7.  MACHINE, TOOLS, AND EQUIPMENT USED ON THE JOB:

Copier

Facsimile (FAX)

   
Calculator
Telephone


Computer
Video Cassette Recorder


Television
Microwave


Fire Alarm
Fire Extinguisher


Vacuum Cleaner

Mop

Broom

Remarks: Must be able to operate equipment in daily performance of duties to include housekeeping duties on shift.

8.  VEHICLES/MOVING EQUIPMENT OPERATED AS PART OF JOB:

Remarks:  TMS must have a valid Alaska drivers license and be able to drive a 15-passenger van when needed.

9.  PROTECTIVE CLOTHING/EQUIPMENT REQUIRED FOR THE JOB:

Remarks:  PPE as identified in hazard assessment including latex gloves, eye guards, and hearing protection.

10.  CLIMBING AND BALANCING:  The act of climbing involves the ascending and descending of ladders, stairs, and scaffolding using the feet and legs and/or the hands and arms.  Balancing is the act or maintaining body equilibrium to prevent falling.


Remarks:  Climbing stairs is required when entering and leaving the program building and the school building.  Balancing is required.

11.   STOOPING, KNEELING, CROUCHING, AND CRAWLING:

Must be able to stoop and kneel to retrieve items from lower shelves in staff office, kitchen, when performing room searches, and retrieving items from storage rooms and linen closets. 

12.  REACHING, HANDLING, FINGERING, AND FEELING:    Reaching is the act of extending the arm(s) and hand (s) to grasp, hold, or turn objects.  Fingering is the act working or using just the fingers to perform a task.  Feeling is the ability to discern or sense the attributes of a particular object usually with the fingertips.


Remarks:  TMS spends over 90% of his/her time using his/her hands; writing progress notes, medical service reports, correspondence, performing routine house keeping duties, and using the telephone and other office equipment.

13.  STRENGTH FACTOR:   Light duty work.


Remarks:  The job duties of TMS does require lifting of items weighing more than ten pounds up to twenty pounds.  TMS must be able to lift and dispose of daily garbage, lift and use a broom, mop, vacuum, and be able to lift an infant weighing up to twenty pounds.

GENERAL STATEMENT: 
The Salvation Army Booth Memorial Youth & Family Services is a program operated by The Salvation Army, which is a Christian, charitable organization.  All employees must understand and respect the mission statement in the Handbook for Employees.

The Salvation Army, an international movement, is an evangelical part of the Christian church.  Its message is based on the Bible.  Its ministry is motivated by the love of God.  Its mission is to preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.

The ongoing mission of The Salvation Army Booth Memorial Youth & Family Services is to bring healing and restoration to children and families.

I agree to the above duties and mission statements.

___________________________
_____________________________   ___________

Employee



Working Supervisor
 

  Date

