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ABOUT THIS RESOURCE DIRECTORY

This directory contains contact information and a brief description of
disaster services for each National VOAD member organization. For
organizations with designated representatives for CA, the latter's
names and contact information are provided.

The description of services provided reflects services generally
available at the state and/or national level. Organizations are listed
alphabetically.

The directory is intended as a tool for CA VOAD member
organizations, for government at the local and state levels, and for
the FEMA Region IX Voluntary Agency Liaison.

The directory is being compiled by CaliforniaVolunteers, a state
agency, with the help of local and state VOAD member organizations.
It is currently in draft form.

If the information for your organization is missing or inaccurate, please
contact Elaine Viray at elaine.viray@californiavolunteers.ca.gov

This directory will be posted to the California VOAD website at
www.calvoad.org.

May 2008
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Adventist Community Services

Northern CA Contact Southern CA Contact National Headquarters Contact
Name Ethan Jones Charleen Sargent Sung Kwon
Title Disaster Coordinator Disaster Coordinator Executive Director
Northern California Pacific Union Conf. North American Division
Address | 516 Bancroft Ct. 6005 Amber Oaks Ave. 12501 Old Columbia Pike
(S:g,e Napa, CA 94558 Bakersfield, CA 93306 Silver Spring, MD20904
Zip
Phone | 7472556278 661-872-0899 301-680-6437
(Office)
Phone
(Mobile)
Fax
707-252-2615 661-872-0899 301-680-6125
Email | i1000610@earthlink net

Organization Function at the National Level:
¢ Receives, processes, and distributes clothing, bedding, and food products.

e Provides emergency food and counseling and participates in the cooperative disaster child
care program.

Local California Function:

Disaster Mission:
e We aim to help communities in crisis
e We exist to serve communities in Christ’'s Name.

Preparedness/readiness Capabilities:

By providing educational networking opportunities, North American Division Adventist Community
Services serves as the national focal point for the development and delivery of nonprofit management
training to enhance the capabilities of its regional, state and local programs to maximize the impact of
community involvement throughout the U. S.

ACS courses are structured to meet the needs of diverse audiences with an emphasis on how the
various elements work together in community relief and development. An array of seminars are
provided specializing in areas of disaster response, community health, tutoring and mentoring, inner
city and urban programs and youth volunteer services.
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Adventist Community Services (page 2)

Emergency Response/Relief:
We provide service to disaster victims, their families and communities and manage

Emergency distribution of relief supplies and warehouse operations where donated goods
Are stored and organized for distribution.

Organization’s role in and/or resources available for Long Term Recovery:
¢ Multi-agency warehouses.
e Collection centers
o Distribution centers




California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

American Baptist Men

California Contact National Headquarters
Contact
Name Jack Cobb
Title National Disaster Relief

Coordinator

Address

City, State, Zip

Phone (Office) 304-757-8081

Phone (Mobile) 304-206-8462

Fax

Email cobbjack@suddenlink.com

Organization Function at the National Level:
Provides cleanup, repair and initial rebuilding. Short-term volunteers work cooperatively with Church
World Service.

Local California Function:

Disaster Mission:
Provided cleanup, repair and initial rebuilding. Short-term volunteer work cooperatively with Church
World services

Preparedness / Readiness Capabilities:
Provides training for 11 response teams on the use of equipment.

Emergency Response/Relief:
When FEMA requests, American Baptist Men acts as the coordinating body for all Faith-Based
Organizations and Volunteer groups.

Provides debris removal, clean up and mud outs.

Organization’s role in and/or resources available for Long Term Recovery:
e OGHS funds may be available through National Disaster Office.
e Skilled volunteers are available for building projects.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

American Disaster Reserve

California Contact

National Headquarters
Contact

Name Norman M. Whitney
Title Commander
Address 705 Trail’'s End Drive

City, State, Zip

Graham, North Carolina 27253

Phone (Office)

336-226-6212

Phone (Mobile)

336-214-8353

Fax

336-228-1944

Email

nwhitney@disasterreserve.us

Organizational Function at the National level:

Provides trained staffing teams to assist government agencies and other organizations in
the operation of Emergency Operations Centers and the performance of disaster

management functions

Provides trained teams to meet specific needs identified by local jurisdictions and

established in memorandums of understanding,

Provides technology applications of the Internet to disaster management.

Local California Function:

Disaster Mission:

Provided trained staffing teams to assist government agencies and other organizations in the operation

of Emergency Operations Centers and the performance of disaster management function.

Preparedness / Readiness Capabilities:

Operates an online Internet facility, The Virtual Emergency Operations Center, for disaster exercises.
Supported agencies may be local governments, Community and State VOADs and NVOAD member

agencies.

Emergency Response/Relief:

Operates The Virtual Emergency Operations Center to gather, evaluate, and disseminate situation
information; issue and track mission tasking; track resource status; prepare reports; and forward

SITREPSs to the NVOAD listserv for supported agencies.

Provides trained resource management staffing teams to assist operations of emergency operations

centers.
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American Disaster Reserve (page 2)

Organization’s role in and/or resources available for Long Term Recovery:
Operates The Virtual Emergency Operations Center to gather, evaluate, and disseminate situation

information; issue and track mission tasking; track resource status; prepare reports; and forward
SITREPs to the NVOAD listserv for supported agencies.




California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

American Radio Relay League (ARRL)

East Bay Section | LA Section Contact | Sacramento National Headquarters
Contact Contact Contact
Name David E Harnish, Dennis Smith, Richard V Cloyd, Dennis Dura
ADG6ME, KA6GSE WOG6P
Title Manager Emergency
Preparedness and
Response
Address | 1210 Highland 19631 Soldon Ct PO Box 647 225 Main Street
Blvd
City, Hayward, CA Santa Clarita, CA Palo Cedro, CA Newington, CT 06111-
State, 94542-1008 91351-1152 96073-0647 1494
Zip
Phone | (415) 345-1887 (661) 298-9103 (623) 687-0296 860-594-0222
(Office)
Phone | (510) 581-7880
(Mobile)
Fax 860-594-0259
Email adéme@arrl.net kabgse@thevine.net | wobp@arrl.net K2dcd@arrl.org

Organization Function at the National Level:

Provide volunteer radio communications services to Federal, State, County, and local governments, as

well as to voluntary agencies.

Local California Function:

Disaster Mission:

Provide volunteer radio communications services to Federal, State, County and local government, as

well as to voluntary agencies.

Preparedness / Readiness Capabilities:

Volunteer ham radio operators practice year round, and run simulations on handling emergency
communications. They take courses on handling emergency communications.

Emergency Response/Relief:

Ham radio operators stay on-site handling emergency communications until normal communications
are back to normal.
To help first responders, ham radio operators “shadow” first responders who may not be able to

communicate with one another.

Organization’s role in and/or resources available for Long Term Recovery:
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

American Red Cross

Northern CA Contact | Southern CA Contact | National Headquarters Contact

Name Tessa Shvedoff Connie Hall Skip Batchelor

Title Disaster Manager, Gov. Liaison Coord. Preparedness & Response Mgr.
Bay Area chapter

Address 712 5" Ave. 651 Corte Castano 8950 Cal Center Dr #155

City, State, Zip | San Rafael, Ca 94901 | Camarillo, CA 93010 Sacramento, CA 95826

Phone (Office) | 415-721-2379 805-482-4030 916-854-7313

Phone (Mobile) | 415-694-9039 805-469-0976

Fax 415-721-2377 805-384-0384 916-361-3742

Email tessas@usa.redcross.org pchcsh@yahoo.com batchelors@usa.redcross.org

Organization Function at the National Level:

» Provides Red Cross staff to work daily at DHS/FEMA regional offices in support of ESF #6
Mass Care activities.

» Provides specially trained liaisons to work at designated DHS/FEMA locations to support
ESF #6 Mass Care activities as requested.

» Provides subject matter expertise on regulations, policy, and all relevant American Red
Cross issues including general mass care planning, preparedness, and response, and
recovery activities, as well as Red Cross-specific activities in these areas.

» Provides information on current Red Cross mass care activities as requested prior to and
during response operations.

» Supports DHS/FEMA in working with designated State lead agencies for mass care in
planning preparedness and response activities, to include exercise participation.

» Provides guidance to designated State lead agency for mass care as the State determines
its needs for Federal resource support.

» Promotes cooperation and coordination among government and national-level NGOs that
provide mass care services and appropriate government entities engaged in planning for
response to major disasters.

* Works on a case-by-case basis with DHS/FEMA on transient accommodations to eligible
disaster victims.

» Supports reunification efforts through its 'Safe and Well' website and in coordination with
government entities as appropriate. Facilitates and supports re-unification programs in
general population shelters operated by ARC.

» Promotes public information sharing through its website (www.redcross.org), National
Response Center, and “Safe and Well” website.

The American Red Cross’ role as the Nation’s largest mass care service provider is separate and
distinct from its role in the National Response Framework. As the nation’s largest mass care service
provider, the American Red Cross provides sheltering, feeding, bulk distribution of needed items, basic
first aid, welfare information and casework, among other services, at the local level as needed. In this
its role as a service provider, the American Red Cross works closely with State and local, tribal, and
State governments to provide
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American Red Cross (page 2)

mass care services to victims of every disaster, large and small, in an affected area. In providing these
services, the American Red Cross fulfills its humanitarian mission, acting on its own behalf and not on
behalf of the Federal Government or any other governmental entity.

Local California Function:

Disaster Mission:

The American Red Cross, a humanitarian organization led by volunteers, guided by its Congressional
Charter and the Fundamental Principles of the International Red Cross Movement, will provide Relief to
victims of disasters and help people prevent, prepare for, and respond to emergencies.

Preparedness / Readiness Capabilities:

The Red Cross provides free community disaster education training for home, school, work, and
community preparedness, for both groups and individuals. The Red Cross produces several brochures
and other literature available for distribution that details how to make emergency plans, build
preparedness kits, and make individuals and groups better prepared to serve their communities
following disasters. The Red Cross is an ongoing participant in virtually all local, regional, and statewide
disaster readiness activities, most notably care and shelter readiness and planning activities.

Emergency Response/Relief:

The Red Cross plays a critical role in the National Response Plan for all major disaster responses. The
ARC'’s primary role in the initial phases of a disaster response is to provide care and shelter to those
displaced and affected by the disaster, including feeding, health, and mental health services. Soon after
the initial emergency phases, the ARC often provides direct financial assistance to assist in meeting the
immediate needs of those affected by disaster.

The Red Cross also feeds disaster victims and emergency workers, handles inquiries from concerned
immediate family members outside the disaster-affected area, provides blood and blood products to
disaster victims to other available resources.

Organization’s role in and/or resources available for Long Term Recovery:

The Red Cross may also help those needing long-term recovery assistance when all other available
resources, including insurance, government, private, and community assistance, are either unavailable
or inadequate to meet the needs. The Red Cross is an active member of local long-term recovery
committees.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

America’s Second Harvest

California Contact National Headquarters Contact
Name Craig A. Nemitz
Title CEM, Disaster Services Manager
Address
City, State, Zip
Phone (Office) 312-641-6846
Phone (Mobile) 312-543-9943
Fax 815-467-4915
Email chemitz@secondharvest.org

There is no state contact for America’s Second Harvest. There are, however over 30 affiliates in the
state that support America’s second Harvest. For a list of organizations in your local area
www.americassecondharvest.org

Organization Function at the National Level:

e Collects, transports, warehouses, and distributes donated food and grocery products for
other agencies involved in both feeding operations and distribution of relief supplies through
its national network of food banks.

e Processes food products collected in food drives by communities wishing to help another
disaster-affected community.

e Develops, certifies, and supports their food banks.
e Serves as a liaison between the food banks and the donors.
¢ Educates the public about the problems and solutions of hunger.

Local California Function

Disaster Mission:

Preparedness / Readiness Capabilities:

e Collects, transports, warehouses and distributes donated food and grocery items for other
VOLAG's.
¢ Educates the public about the problems and solutions of hunger.

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
Develops, certifies and supports local food banks.
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California Voluntary Organizations Active in Disaster (VOAD)

Member Resource Information

Ananda Marga Universal Relief Team
California Contact National Headquarters Contact
Name Peter Sage
Title Program Director
Address 6810 Tilden Lane

City, State, Zip

Rockville, MD 20852

Phone (Office)

301-984-0217

Phone (Mobile)

Fax

301-984-0218

Email

petersage@amurt.net

Organizational Function at the National Level:

Provides food and clothing, shelters, counseling; it also renders emergency medical services, sanitation

etc.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Disaster services training in conjunction with other VOLAG’s.

Emergency Response/Relief:

e Medical care.
e Food and clothing distribution.

e CISD

Organization’s role in and/or resources available for Long Term Recovery:

CISD and medical services as required.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

California Southern Baptist Convention Disaster Relief

Northern CA Contact Southern CA Contact STATE Headquarters Contact

Name Steve Weaver Chuck Erikson State — Don Hargis

Title CSBC-DR Associate State State CSBC Disaster Relief Director
Representative Disaster Relief Director

Address P.O. Box 3776 10311 Par Lane 675 E. Shaw Ave.

City, State, Zip | Oakland, CA 94609 Garden Grove, CA Fresno, CA 93710

Phone (Office) | 510-658-4457 3521?36-9425 559-229-9533 ext. 246

Phone (Mobile) | 510-658-4457 714-330-2082 559-284-6967

Fax 714-636-9436 559-229-2824

Email Sweaver1960@hotmail.com | chuckmjo@sbcglobal.net | dhargis@csbc.com

Organization Function at the National Level:
¢ Provides more than 200 mobile feeding units staffed by volunteers who can prepare and
distribute thousands of meals a day.

¢ Provides disaster child care; the agency has several mobile child care units.

e Assists with clean-up activities, temporary repairs, reconstruction, counseling, and bilingual
services.

Local California Function:

Organization’s Disaster Mission:

In the midst of great pain, sorrow, loss, and trauma created by a natural or man made disaster the CA
Southern Baptist Convention Disaster Relief responds to not only an opportunity, but also a clear
responsibility to address the physical, emotional, material, social, and spiritual needs of hurting
individuals.

Preparedness / Readiness Capabilities:

The CSBC Disaster Relief partners with other community organizations in the voluntary disaster service
and delivery system, local, state, national, and international. The CSBC Disaster Relief preparedness
and readiness capabilities are based on the training and skills of the volunteers and staff. The trained
personnel receive their training in a variety of fields: mobile feeding, child care, chaplaincy,
communication, and sanitation.

Some of the other areas of work are advisory/advocacy, airlift kitchen, casework, damage assessment,
assistance, interpreters, employment assistance, legal aid, security, shelter care, and transportation

Emergency Response/Relief:
The CSBC Disaster Relief draws from over 2000 volunteers trained in California in the different areas of
response: mobilize personnel and equipment to provide leadership and participate in liaisons with
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California Southern Baptist Convention Disaster Relief (page 2)

partnerships with governmental agencies, disaster relief agencies, community organizations and
churches with the purpose of providing comfort, care, resources to assist individuals and families in
their loss and in their recovery.

NOTE: If the disaster is large we can ask for help from North American Mission Board and other state
conventions.

Food service:
5 MFK capability of preparing 20,000 meals per day. Can step up a higher meal count with extra
cooking equipment.

Prepare meals for the American Red Cross and the Salvation Army — using either our field kitchens or
theirs.

Shower & Laundry Units are deployed along with mobile field kitchens. The unit will be stationed
close to the MFK or shelter to be used by those working or in shelters.

Mobile Child Care Unit — deployed with the MFK. Can be set up for families in shelters or those doing
paper work.

Communication Unit - deployed with MFK — set up close to kitchen for communication with other
organizations and suppliers to keep flow of supplies to the MFK.

Chaplaincy — A chaplain will be deployed with each disaster team. This person will be available to all
volunteers, other workers, and those being served in the disaster. The chaplain will be in charge of a
de-briefing session each night that a team is activated.

Organization’s role in and/or resources available for Long Term Recovery:
Short Term: s for servicing the individual homes or properties that have been damaged by a disaster
and protect and secure it from any further damage.

Long Term: This is help in the individual or families in preparing paper work needed for clean up of
their properties to hasten the process to begin recovery. Then our volunteers go in and assist in the
clean up. Examples: mud outs, floods, fires, winds, storms, earthquakes, and land slides.

We have trained personnel for these activities.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Catholic Charities

California Contact National Headquarters Contact
Name Kim Burgo
Title Director
Address Office of Disaster Response
1731 King Street
City, State, Zip Alexandria, VA 22314
Phone (Office) 703-236-6253
Phone (Mobile)
Fax
Email kburgo@catholiccharitiesusa.org

Organization Function at the National Level:
» Provides assistance to communities in addressing the crisis and recovery needs of local
families.
» Provides ongoing and long-term recovery services for individuals and families, including
temporary housing assistance for low income families, counseling programs for children and
the elderly, and special counseling for disaster relief workers.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Local church preparedness training, collaboration building.

Emergency Response/Relief:
e Convene local church groups for purposes of collaboration, mitigation, and resource
sharing.
o Relief grants to supplement local response endeavors and to facilitate beginning the long-
term recovery process.

Organization’s role in and/or resources available for Long Term Recovery:
e Crisis and recovery needs for local families.
e Temporary housing assistance for low income families.
e Counseling programs for children and elderly.
e Special Counseling services for Disaster Workers.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Christian Reformed World Relief Committee (CRWRC)

Northern CA Contact | Southern CA Contact National Headquarters Contact
Name Don and Gert Vos Same as Northern CA Bill Adams
Dick Eskes (Also available)
Title Regional Managers | Project Manager Executive Director
Address 526 Orange Street | 4761 Terra Granada Dr #1A | 400 — 76" Street, Suite 17

City, State, Zip | Ripon CA 95366 Walnut Creek, CA 94595 Grand Rapids, MI 49315

Phone (Office) | 209-599-3425 925-939-1250 1800-848-5818
Phone (Mobile) | 209-815-8312 925-899-1164

Fax 209-599-6164 925-937-5815 616-224-0806
Email dngrtvs@aol.com reskes@silicon.com adamsb@crcna.org

Organization Function at the National Level:

» Assists churches in the disaster-affected community to respond to the needs of persons
within that community.

» Provides advocacy services to assist disaster victims in finding permanent, long-term
solutions to their disaster-related problems, as well as housing repair and construction,
needs assessment, clean-up, child care, and other recovery services.

» Assists disaster survivors through inter-religious partner organizations in the U.S. and
worldwide on behalf of its 32 member communions plus affiliated agencies.

e Convene local churches and religious organizations to form an interfaith organization to
coordinate responses to unmet needs during the recovery phase.

Local California Function:

Disaster Mission:
CRWRC will consider written requests from the collaborative effort of the faith community in disaster
affected areas

Preparedness / Readiness Capabilities:
Provides extensive training for its managers and provides detailed instructions to allow for efficient and
quality work in the Long Term Recovery phase.

Emergency Response/Relief:
Rapid response — In catastrophic disasters, a volunteer clean-up team that is self-contained and has its
own equipment

Organization’s role in and/or resources available for Long Term Recovery:
Needs Assessment - Trained and supervised volunteer teams conduct door to door surveys of long
term recovery needs
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Organizational Capacity Building — Trained volunteers work with the community based Interfaith
organization to help it develop its systems and become operational

Reconstruction — Trained and supervised volunteer teams are able to erect a house from the ground
up with the exception of basements, electrical and plumbing services

Estimating — Trained volunteers are available to determine appropriate materials, skills, and time
required for home reconstruction

Community Development — CRWRC provides consultation for Interfaith organizations that have a
long-term vision for becoming a community development organization
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Church of the Brethren

Northern CA Contact | Southern CA Contact STATE Headquarters Contact
Name Lindy Frantz Leroy Lapp Jane Yount
Title Northern CA Disaster | Southern CA Disaster Disaster Coordinator
Response Chair Response Chair
Address 443 Davidson Rd 2760 Hillcrest Drive P.O. Box 188
Unit K

City, State, Zip | Modesto CA 95357 La Verne CA 91750-4368 | New Winsdor, MD 21776-0188

Phone (Office) | 209-526-8385 909-392-4198 410-800-451-4407 ext 4

Phone (Mobile)

Fax 209-521-8136 410-637-8739

Email Ifrantz@aol.com lenitalapp@hillcrestres.org | Jyount gb@brethren.org

Organization Function at the National Level:
¢ Provides clean-up and debris removal from damaged or destroyed homes and personal
property.
¢ Trains volunteers through the Cooperative Disaster Child Care Program to establish child
care centers following major disasters.

Local California Function:

Disaster Mission:

The Emergency Response/Service Ministries Unit is committed to and actively involved in Christ’s
mission of service and reconciliation, by offering assistance both human and material, to suffering,
children, women and men and groups displaced by persecution armed conflict and major disaster, both
natural and human induced. This unit includes disaster response disaster child care, refugee
resettlement and material resources, and is a program of the Church of the Brethren General Board.

Preparedness / Readiness Capabilities:

Has office staff and field trained volunteer individuals who visit areas of disasters and assess the need
in connection with FEMA and Red Cross. Can respond in 24 hours after disaster to do emergency
work.

Emergency Response/Relief:

Most areas where the Church of the Brethren has churches that can respond within 24 hours or sooner
to help with cleanup. Church of the Brethren has a long-range program to do long term rehabilitation
work.

Organization’s role in and/or resources available for Long Term Recovery:
Work with Interfaith local committees to do long term response by renovating homes building new
homes for those who do not have resources to rebuild homes.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Church World Service

California Contact National Disaster Services Liaison
Name Joanne Hale Bonnie Vollmering
Title Emergency Associate Director, Domestic
Response Emergency Response
Specialist
Address | 3331 Wallace Dr 900 lower Mission Valley Rd
City, Grand Island, NY Victoria, TX 77905
State, 14072
Zip
Phone | 917-705-3038 361-389-0402
(Office)
Phone 361-389-0402
(Mobile)
Fax 361-578-5264
Emalil Jhale123@aol.com bvollmering@churchworldservice.org

Organization Function at the National Level:

» Stand on the side of the oppressed through advocacy with and for those most in need.

» Seek out unmet needs of all survivors -- particularly people who were vulnerable and
marginalized before the disaster.

» Provide a larger vision of life that includes emotional and spiritual care as well as physical
rebuilding.

» Assist in long-term recovery of those in need.

» Restore and build community relationships.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Training faith-based and community groups in preparedness and mitigation.

Emergency Response/Relief:
e Convene local churches to assist in coordinating response.
e Material Resources such as blankets, health kits, and clean up kits.

Organization’s role in and/or resources available for Long Term Recovery
Disaster Response and Recovery Liaisons convene local churches and religious organizations to form
community long term recovery structures.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Churches of Scientology Disaster Response

Northern CA Contact Southern CA Contact National Headquarters Contact
Name Rev. Linda Smith Barbara Dakin Rev. Susan Taylor
Title California and Western United National Director
States contact
Address 1701 20™ Street NW
City, Washington, DC 20009
State,
Zip
Phone 916-601-6539 202-667-6404
(Office)
Phone 818-674-0683 571-643-5040
(Mobile)
Fax 202-667-6314
Email sacramentoresponds@gmail.com | eden@edenstein.com suetaylorl@juno.com

Organization Function at the National Level:
» Assists relief crews in providing food and water
¢ Emotional and Spiritual Care

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Provides training to CSDR volunteers, faith based & community organizations, volunteers & first
responders in handling of emotional trauma, stress, loss, upset & confusion of victims and responders.

Emergency Response/Relief:
Assists with POD management

Trauma, stress, grief, loss care for responders and victims.
Emotional and spiritual care.

Shelter management (as needed).

Clean up assistance.

Organizational skills.

Assists management teams.
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Churches of Scientology Disaster Response (page 2)

Organization’s role in and/or resources available for Long Term Recovery:

Deploys volunteers for disaster response and immediate needs

Provides emotional and spiritual care to victims and responders
Literacy and drug education (depends on local needs)

Training in stress and emotional trauma for long term

Grief counseling
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Convoy of Hope

California Contact

National Headquarters Contact

Name Kary D. Kingsland
Title U.S.A. Director
Address 330 S. Patterson Avenue

City, State, Zip

Springfield, MO 65802

Phone (Office)

417-823-8998 ext 320

Phone (Mobile)

Fax

417-823-8244

Email

kdkingsland@convoyofhope.org

Organization Function at the National Level:

Facilitates relief efforts between churches and other organizations to help best serve the needs of
survivors. With our fleet of trucks, 300,000 square foot warehouse, Mobile Command Center, and
utilizing the first response P.O.D. (Points of Distribution) model, USDR has become an active and
efficient disaster relief organization, providing resources and help to victims in the first days of a

disaster.

Local California function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Disaster Psychiatry Outreach

California Contact National Headquarters Contact
Name Dr. Craig Katz
Title National Director
Address P.O. Box 1228
One Gustave L. Levy Place
City, State, Zip New York, NY 10029-6574
Phone (Office) 212-598-9995
Phone (Mobile)
Fax
Email info@disasterpsych.org
craigkatz@gmail.com

Organization Function at the National Level:
e Provides education and training in disaster mental health to a range of professionals in the
emergency management sector.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
e Establish community relations.
e Train volunteers.
e Prepare materials and response kits

Emergency Response/Relief:
¢ Immediate, on-site care and community outreach.
e Referrals for ongoing care.

Organization’s role in and/or resources available for Long Term Recovery:
On-site interventions and transition to long-term care.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Episcopal Relief and Development

California Contact

National Headquarters Contact

Name Rich Ohlsen

Title Director
Disaster Response and
Preparedness

Address 815 Second Avenue

City, State, Zip

New York, NY 10017

Phone (Office)

800-334-7626 x 5129

Phone (Mobile)

646-623-1236

Fax

212-716-6360

Email

rohlsen@er-d.org

Organization Function at the National Level:

+ Sends immediate relief grants for such basics as food, water, medical assistance, and

financial aid within the first 90 days following a disaster.

» Provides on-going recovery activities through rehabilitation grants, which offer the means to
rebuild, replant ruined crops, and counsel those in trauma.

e Works primarily through Church World Service in providing its disaster-related services.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Relief grants for basics (food, water, medical, financial)

Organization’s role in and/or resources available for Long Term Recovery:

¢ Rehabilitation grants for rebuilding, replanting.

e Counseling
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Feed the Children

California Contact

National Headquarters Contact

Name Craig Nimetz
Title
Address c/o 213 Waubansee

City, State, Zip

Minooke, IL 60447

Phone (Office)

405-945-4084

Phone (Mobile)

321-841-0820

Fax

Email

craignemitz@feedthechildren.org

Organization Function at the National Level:

» Provides help to victims of natural disasters occurring in the United States and around the

world.

¢ Depending on the situation, provides food, water, blankets, cleaning supplies or other relief
supplies to individuals and families affected.

Local California

Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Friends Disaster Service

California Contact National Headquarters Contact
Name Bob Winn
Title Director
Address 4609 St Rt. 45
City, State, Zip Leetonia, Ohio 44431
Phone (Office) 330-332-2381
Phone (Mobile)
Fax
Email bob@friendsdisasterservice.org

Organization Function at the National Level:
e Provides clean-up and rebuilding assistance to the elderly, disabled, low income, or
uninsured survivors of disasters.
¢ Provides an outlet for Christian service to Friends’ volunteers, with an emphasis on love
and caring.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Strengthening our own agency to better respond, by recruiting and training new volunteers.

Emergency Response/Relief:
FDS mission is not geared nor trained to respond to immediate emergencies.

Organization’s role in and/or resources available for Long Term Recovery:
Trained volunteers respond with cleanup and rebuild assistance, both short and long term.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Hope Coalition America

(Operation Hope)

California Contact

National Headquarters
Contact

Name Fred D. Smith
Title Managing Director
Address 707 Wilshire Blvd, Ste 3030

City, State, Zip

Los Angeles, Ca 90017

Phone (Office)

213-891-2900

Phone (Mobile)

213-793-1777

Fax

213-232-3617

Email

Fred.smith@operationhope.org

Organization Function at the National Level:

Supports disaster survivors by assisting with budgeting and developing financial recovery plans

Local California Function:

Disaster Mission:

Supports disaster survivors by assisting with budgeting and developing financial recovery plans.

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Humane Society of the United States

Northern CA Contact

Southern CA Contact

National Headquarters Contact

Name Paul Bruce, RVT Paul Bruce, RVT Eric Sakach

Title Reg, Program Coord. | Reg. Program Coord. | Regional Director

Address 5301 Madison Ave. 5301 Madison Ave. 5301 Madison Ave.
Suite 202 Suite 202 Suite 202

City, State, Zip | Sacramento, CA Sacramento, CA Sacramento, CA
95841-7220 95841-7220 95841-7220

Phone (Office)

916.344.1710

916.344.1710

916.344.1710

Phone (Mobile)

916.765.8916

916.765.8916

916.765.8716

Fax

916.344.1808

916.344.1808

916.344.1808

Email

pbruce@hsus.org

pbruce@hsus.org

esakach@hsus.org

Organization Function at the National Level:

» The HSUS National Disaster Animal Response Teams (NDART ™) serve as resources for
individuals, animal-related organizations, government agencies and others concerned about
the urgent needs of animals before, during and after disasters.

e Provides assistance with animal rescue, handling and transport in a timely and humane
way.

Local California Function:

Organization’s Disaster Mission:

The Disaster Services Program of the Humane Society of the United States provides a comprehensive
approach to disaster education and training, preparedness and response. When a disaster strikes, the
HSUS National Disaster Animal Response Teams (N-DART) moves quickly to assess the damage and
evaluate the impact on animals, and then to provide the most appropriate support to the local
community.

We work with local emergency responders, local humane associations and shelters and local disaster
volunteers. The disaster response program is supported by a network of trained and equipped staff
volunteers available for nationwide response.

Preparedness / Readiness Capabilities:

HSUS provides training in emergency animals sheltering, disaster animal response training, as well as
disaster preparedness for pet owners and communities. Our Disaster Services Department has (2)
mobile command vehicles and numerous truck/trailer, horse trailers ready for deployment. We can
provide a dozen responders within 48 hours and several dozen within a week. Our volunteer responder
list has over a thousand names of people who can be brought in to large scale disasters.

Emergency Response/Relief:
Animal disaster assessment, search and rescue teams, emergency animal sheltering teams.
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Humane Society of the United States (Page 2)

Organization’s role in and/or resources available for Long Term Recovery:
HSUS provides loans, grants and other recovery funding, as well as sheltering expertise and reunion

efforts.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

International Aid

California Contact

National Headquarters Contact

Name Peter DeKryger
Sonny Enriguez

Title

Address 17011 W. Hickory

City, State, Zip

Spring Lake, Michigan 49456-
9712

Phone (Office)

616-846-7490 x 287

Phone (Mobile)

Fax

616-846-3842

Email

dekrygerp@internationalaid.org

enriguezs@internationalaid.org

Organization Function at the National Level:

» Providing trained disaster aid and medical personnel.

* Provides trauma counseling.

» Providing supplies from food & medical supplies.

* Providing disease prevention products including portable medical clinics and water
purification systems

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

e Volunteer Training
e Collect, receive, warehouse, and distribute donated products.

Emergency Response/Relief:

e Transportation
e Logistics

Organization’s role in and/or resources available for Long Term Recovery:

e Cleanup
e Home repair
e Trauma Counseling
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

International Critical Incident Stress Foundation

California Contact National Headquarters Contact

Name Donald R. Howell
Victor Welzant, Psy.D.

Title Executive Director
Director of Education and
Training

Address 3290 Pine Orchard Lane, Unit
106

City, State, Zip Ellicott City, MD 21042-2272

Phone (Office) 410-750-9600

Phone (Mobile)

Fax 410-750-9601

Email dhowell@icisf.org
welzant@icisf.org

Organization Function at the National Level:
Emotional and Spiritual Care

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Training, education, consultation, collaboration, continuing education, stress management/resiliency
training.

Emergency Response/Relief:
e Consultation in the establishment of Crisis and Disaster Response Plans/Programs
e Coordination of Collaborative Response
e Mental Health Referral Resources

Organization’s role in and/or resources available for Long Term Recovery:
e Mental Health Referral Resources Training
e Education
e Consultation
e Collaboration
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California Voluntary Organizations Active in Disaster (VOAD)

Member Resource Information

International Relief Friendship Foundation

California Contact Administrative Office National Headquarters Contact

Name Ichinori Taumagari Richard Sapp

Title Executive Director Director of Disaster Response

Address 30 Seminary Drive, Room 228 923 Melba St.

City, Barrytown, NY 12507 Jacksonville, FL 32205

State, Zip

Phone 845-758-4509 904-859-5396

(Office)

Phone 917-319-6802

(Mobile)

Fax 845-758-4509

Email executivedirector@irff.org sappfam@bellsouth.net
(option:
IRFFtsumagari@hotmail.com)

Organization Function at the National Level:

Provides needs assessment, case management, distribution of designated relief supplies, and spiritual

care and counseling.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Training volunteers from faith-based organizations, community groups and churches to respond and be

prepared.

Emergency Response/Relief:

¢ In kind supplies

e Emotional and Spiritual care
e Volunteer management and support for cleanup

Organization’s role in and/or resources available for Long Term Recovery:

e Emotional and Spiritual care

e Case management

e Create support network among volunteer organizations
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Lutheran Social Services of Northern California
And Northern Nevada

Northern CA Contact STATE Headquarters Contact
Name Barbara Droher Kline Rev. Kevin Massey
Title President and CEO National Director
Address 988 Oak Grove Road 8765 W. Higgins Road
City, State, Zip | Concord CA 94518 Chicago IL 60631
Phone (Office) | 925-825-1060 773-380-2822

Phone (Mobile) | 510-282-0019

Fax 925-825-1061 773-380-2493

Email bdkline@Issnorcal.org kevin.massey@elca.org

Organization Function at the National Level:

» Provides for immediate disaster response, in both natural and technological disasters, long-
term rebuilding efforts, and support for preparedness planning through synods, districts, and
social ministry organizations.

e Provides crisis counseling, support groups, mental health assistance, and pastoral care
through its accredited social service agencies.

Local California Function:

Disaster Mission:

Lutheran Social Services is the Northern CA and Northern Nevada affiliate for Lutheran Disaster
Response (LDR). LDR’s mission is to demonstrate Christ’'s compassion for people by promoting hope,
healing and wholeness for disaster survivors.

Preparedness / Readiness Capabilities:

Provides preparedness training to Lutheran congregations and educates them on their role with LDR
and in long term recovery. We are developing a cadre of volunteers ready to respond to local
disasters.

Emergency Response/Relief:
None, because we are not first responders. Participates in NorCal VOAD meetings called after a
disaster to determine long term recovery needs, if any.

Organization’s role in and/or resources available for Long Term Recovery:

Our role is to help to establish the local long term recovery committee (LTRC). We have served as
fiscal agent many times for LTRC’s. As the affiliate for LDR, we are able to request funding from them
if it is available.

Case management might be available depending on location.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Lutheran Social Services of the Southwest

Northern CA Contact | Southern CA Contact STATE Headquarters Contact
Name Tempie D. Beaman La’Tresa Jester
Title LDR Coordinator Director
Address Ascension Lutheran 50 49 E. Broadway
church Suite 102
5820 west Blvd
City, State, Zip Los Angeles, CA 90043 | Tucson, AZ 85711
Phone (Office) 323-299-0729 520-748-2300
Phone (Mobile)
Fax 323-299-0729 520-748-2355
Email tbeaman@I|ss-sw.org liester@lss-sw.org

Organization Function at the National Level:

Following a major domestic disaster, LDR seeks to minister holistically to the unmet needs of those
affected, regardless of faith or creed. Lutheran social ministry organizations serve as LDR affiliates
providing:

[1] Spiritual and Emotional Care
[2] Assistance with unmet needs
[3] Volunteer Coordination

[4] Long-term Recovery

Local California Function:
LDR works through its affiliated agencies: Lutheran Social Services of Northern California and
Northern Nevada and Lutheran Social Services of the Southwest (Southern California)

Disaster Mission:

Lutheran Social Services of the Southwest (LSS-SW), the LDR affiliate in Southern California, provides
professional case management services to disaster survivors with special emphasis on helping
individuals and families establish their own personal "Long-Term Disaster Recovery Plan," which often
includes securing resources, spiritual and emotional care, and acquiring financial support from a variety
of sources. LSS-SW also works with entire communities to facilitate and work with the formation of
long-term disaster recovery committees to help maximize utilization of available resources and
minimize duplication of services.

Preparedness / Readiness Capabilities:

LSS-SW provides a dynamic competency-based training program that enables congregations, groups
and community organizations, to establish effective strategies for preparing and responding to disasters
within their communities and in other parts of the nation. Our curriculum integrates written, audio-visual,
verbal and kinesthetic communication modalities into three separate training modules. Our skilled field-
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Lutheran Social Services of the Southwest (page 2)

instructors and special guest presenters tailor training content to address specific disaster scenarios;
geographic, language and the unique cultural differences of each community.

Emergency Response/Relief:

Working through the Inter-Lutheran Emergency Response Team (I-LERT), a group of Lutheran clergy,
laity, and organizations in the Southern California, LSS-SW may provide spiritual and emotional care
and limited financial assistance for immediate needs of disaster survivors.

Organization’s role in and/or resources available for Long Term Recovery:
LSS-SW provides case management services and client assistance.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Medical Teams International

California Contact National Headquarters Contact
Name Paul Bollinger
Title Emergency Medical Services —
Senior Advisor
Address P.O. Box 10
City, State, Zip Portland, OR 97207
Phone (Office) 503-624-1048
Phone (Mobile)
Fax 503-624-1001
Email pbollinger@medicalteams.org

Organization Function at the National Level:
e Enlists volunteers as needed to the stricken areas and sends money and supplies for
cleaning and reconstruction.

Local California Function:

Disaster Mission:

Medical Teams International consistently demonstrates its capacity and expertise in the sector of
emergency health, responding immediately to natural and man-made disasters. We seek to alleviate
human suffering, promote the development of health and medical services, and facilitate the
transformation of lives.

Preparedness / Readiness Capabilities:

e Providing primary health care services to disaster or conflict-affected populations and
implementing emergency preparedness programs.

e Building local partner and health personnel capacity through training and support to community-
based health and development programs.

¢ Shipping containers of essential medicines and medical supplies to supply hospitals and clinics,
increasing access and quality of health services.

e Enabling volunteers, where appropriate, to use their skills and share knowledge.

Emergency Response/Relief:

To develop a high-impact relief and rehabilitation program to provide emergency, lifesaving health care
assistance and services to populations at risk through natural disaster, displacement, and conflict. We
focus on the most vulnerable people as security and access permits. Enlists volunteers as needed to
the stricken areas and sends money and supplies for cleaning and reconstruction.
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Organization’s role in and/or resources available for Long Term Recovery:
Trained volunteers respond with cleanup and rebuild assistance, both short and long term -- hhelping
people rebuild their lives.
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California Voluntary Organizations Active in Disaster (VOAD)

Member Resource Information

Mennonite Disaster Services

California Contact

National Headquarters Contact

Name David Dupuis Kevin King

Title Executive Director
Address 6252 E. Yale 1018 Main Street
City, State, Zip | Fresno, CA Akron, PA 17501

Phone (Office)

559-225-2856

717-859-2210

Phone 559-313-0714 717-951-3286

(Mobile)

Fax 717-859-4910

Email dupuislcsw@yahoo.com kking@mds.mennonite.net

Organization Function at the National Level:

Assists disaster victims by providing volunteer personnel to clean up and remove debris from damaged
and destroyed homes and personal property and to repair or rebuild homes. Special emphasis is
placed on assisting those less able to help themselves, such as the elderly and handicapped.

Local Disaster Function:

Assists disaster victims by providing volunteer personnel to clean and remove debris from damaged
and destroyed homes and personal property and to repair or rebuild homes. Special emphasis is
placed on assisting those less able to help themselves, such as the elderly and handicapped.

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Clean-up and debris removal

Organization’s role in and/or resources available for Long Term Recovery:

e Repair and rebuilding by skilled volunteers
e Special emphasis on elderly, handicapped
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Mercy Medical Airlift

California Contact

National Headquarters Contact

Name Michael Nanko Edward R. Boyer
Steve Patterson
Title Executive Director President
Angel flight West Executive Vice President
Address 3161 Donald 4620 Haygood Road, Suite 1

Douglas Loop South

City, State, Zip

Santa Monica, Ca
90405

Virginia Beach, VA 23455

Phone (Office)

310-398-6123 ext
111

757-318-9174
Emergency Phone Numbers

888-581-3752 and 888-849-

0506
Phone (Mobile) | 310-251-9573
Fax 310-397-9636 757-318-9107
Email MercyMed@aol.com

mercymedical@erols.com

Organization Function at the National Level:
» Ensures that no needy patient is denied access to distant specialized medical evaluation,
diagnosis or treatment for lack of a means of long-distance medical air transportation
e Ensures the provision of urgent transportation in situations of compelling human need and
homeland security emergencies.

Local California Function:

Disaster Mission:
Ensure that no needy patient is denied access to distant specialized medical evaluation, diagnosis or
treatment for lack of means of long-distance medical transportation.

Preparedness / Readiness Capabilities:
Pre-planned Homeland Security Emergency Air Transportation System (HSEATS)

Emergency Response/Relief:
Flying in key personnel and special small equipment and high priority supplies.

Organization’s role in and/or resources available for Long Term Recovery:
Logistical support when ground or commercial transportation is not available.
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California Voluntary Organizations Active in Disaster (VOAD)

Member Resource Information

(NAJC)

National Association of Jewish Chaplains

California Contact

National Headquarters Contact

Name Rabbi Steven Kaye
Title
Address 2490 S. Ilvanhoe Place

City, State, Zip

Denver, CO 80222-6224

Phone (Office)

303-757-1372

Phone (Mobile)

Fax

303-757-3859

Email

stevenekaye@aol.com

Organization Function at the National Level:

Emotional and Spiritual Care

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Strengthening our own agency to better respond, by recruiting and training new volunteers.

Emergency Response/Relief:

FDS mission is not geared nor trained to respond to immediate emergencies.

Organization’s role in and/or resources available for Long Term Recovery:

Trained volunteers respond with cleanup and rebuild assistance, both short and long term.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

National Emergency Response Teams (NERT)

California Contact National Headquarters Contact
Name Robert Van Deventer
Title Director
Address 1058 Albion Road
City, State, Zip Unity, ME. 04988
Phone (Office) 888-NERTUSA
Phone (Mobile)
Fax 207-948-3505
Email bobvnert@uninets.net

Organization Function at the National Level:
Provides coordinated emergency services with federal, state and local government agencies.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
e Mobile teaching units for educational programs for children
¢ Educational Emergency Preparedness Programs

Emergency Response/Relief:
Emergency Mobile Trailer Units (self contained living units for 8-10 people)

Organization’s role in and/or resources available for Long Term Recovery:
e Carpentry crews — repairs/building
e Certified forklift operators
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

National Organization for Victim Assistance
(NOVA)

California Contact National Headquarters Contact
Name Will Marling
Title
Address
City, State, Zip
Phone (Office) 501-837-8709
Phone (Mobile)
Fax
Email wilmarling@trynova.org

Organization Function at the National Level:
Provides social and mental health services for individuals and families who experience major trauma
after disaster, including critical incident debriefings.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Training for individuals and organizations on understanding trauma and developing community crisis
response teams.

Emergency Response/Relief:
Early psychological intervention and spiritual care; referrals to disaster mental health as needed.

Organization’s role in and/or resources available for Long Term Recovery:
Long-term planning for mental health needs; developing database of local providers.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Nazarene Disaster Response (NDR)

California Contact National Headquarters Contact

Name Steve Creech Jim Morsch

Title National Director Vol. Agency
Liaison

Address 756 NC Hwy 45 P.O. Box
585186

City, State, South Orlando, FL

Zip Plymouth, NC 32858-5186

27962

Phone 252-793-6400 888-256-5886

(Office)

Phone

(Mobile)

Fax 252-793-6811 407-294-2275

Email screech@ncmi.org | jvmor@aol.com

Organization Function at the National Level:
» Provides clean-up and rebuilding assistance, especially to the elderly, disabled, widowed,
and those least able to help themselves.
e Works in the recovery phase by assisting with the emotional needs of disaster victims.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:
Clean-up and debris removal support

Organization’s role in and/or resources available for Long Term Recovery:
¢ Rebuilding assistance
¢ National Crisis Counseling Coordination in emotional and spiritual care
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Northwest Medical Teams International (NWMTI)

California Contact National Headquarters Contact
Name Dick Roland
Title Vice-President
Address P.O. Box 10
City, State, Zip Portland, OR 97207
Phone (Office) 503-624-1000
Phone (Mobile)
Fax 503-624-1001
Email droland@nwmti.org

Organization Function at the National Level:

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:
Enlists volunteers to support VOLAG activities

Organization’s role in and/or resources available for Long Term Recovery:
e Trauma counseling in disaster
e Economic support for clean-up and reconstruction
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Phoenix Society for Burn Survivors

California Contact

National Headquarters Contact

Name Amy Acton RN BSN
Title Executive Director
Address 2153 Wealthy Street SE, # 215

City, State, Zip

East Grand Rapids, MI 49506

Phone (Office)

616-458-2773

Phone (Mobile)

Fax

616-458-2831

Email

amy@phoenix-society.org

Organization Function at the National Level:

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Burn Injury Specific

Training

Education
Consultation
Collaboration
Continuing Education

Emergency Response/Relief:

Consultation in the establishment of — Burn Specific

Plans/Programs

Coordination of Collaborative Response to burn trauma
Mental Health Care Provider Resources

Organization’s role in and/or resources available for Long Term Recovery:

Training

Education

Consultation

Collaboration

Mental Health Care Resources
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Points of Light & Hands On Network

California Contact National Headquarters
Contact
Name Amy Smith Jennifer Nash
Title Senior Vice President Manager, Disaster Initiatives
Address | 718 Judah St 600 Mean St.
City, San Francisco, Ca 94122 Atlanta, GA 30318
State,
Zip
Phone 415-632-7085 404/979-2900
(Office)
Phone 415-632-7085
(Mobile)
Fax 404/979-2901
Email asmith@handsonnetwork.org jnash@handsonnetwork.org

Organization Function at the National Level:
¢ Coordinates spontaneous, unaffiliated volunteers

e Meets the needs of the local community and other disaster response agencies through its
affiliated network of local Volunteer Centers.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Supports and trains volunteers in mitigation and preparedness activities through a network of 400
Volunteer Centers located in communities throughout the country.

Emergency Response/Relief:
Many Volunteer Centers have the capacity to coordinate unaffiliated volunteers in response activities.
Local Volunteer Center can be found by dialing 1-800-VOLUNTEER

Organization’s role in and/or resources available for Long Term Recovery:
The management of unaffiliated volunteers in Recovery efforts

Innovative donations management strategies

Coordination of the network to help communities recover faster

Innovative donations management strategies

Coordination of the network to help communities recover faster




California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

Presbyterian Disaster Assistance

Northern CA Contact Southern CA Contact | National Headquarters Contact
Name Toby Nelson John Robinson
Title Pastor Associate for National Response
Address 450 Blue Ravine Rd 100 Witherspoon St
City, State, Zip | Folsom, CA 95630 Louisville, KY 40202-1396
Phone (Office) | 916/983-4648 x12 888-728-7228 ext 5797
Phone (Mobile)
Fax 916/983-2632 502-569-5704
Email Tobynelson46@aol.com jrobinson@ctr.pcusa

Organization Function at the National Level:
*  Works primarily through Church World Service in providing volunteers to serve as disaster
consultants and funding for local recovery projects that meet certain guidelines.
» Provides trained volunteers who participate in the Cooperative Disaster Child Care program.
» Provide volunteer labor and material assistance n a local level.
e Supports volunteer base camps for volunteer groups assisting with the rebuilding efforts.

Local California Function:

Disaster Mission:
We are just starting the process of training our congregation in personal disaster preparedness and
neighborhood preparedness.

Preparedness / Readiness Capabilities:
The church campus is a designated disaster shelter

Emergency Response/Relief:
The church campus is a designated disaster shelter

Organizations resources available for Long Term Recovery:
e The church campus is a designated disaster shelter.
e Supports the LTRO with funds for recovery needs.
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Member Resource Information

Radio Emergency Associated Communication Teams

(REACT)

California Contact

National Headquarters Contact

Name Dick Cooper

Charles “Chuck” Thompson
Title President

General Counsel
Address 5210 Auth Road, Suite 403

City, State, Zip

Suitland, MD 20746

Phone (Office)

214-368-5223

Phone (Mobile)

Fax

214-691-2322

Email

dcooper@reactintl.org
cthompson@reactintl.org

Organization Function at the National Level:

Provides emergency communication facilities for other agencies through its national network of Citizen
Band radio operators and volunteer teams.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Provides emergency communications training

Emergency Response/Relief:

Emergency communications for VOLAG’s

Organization’s role in and/or resources available for Long Term Recovery:
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

The Salvation Army

Northern CA Contact Southern CA Contact Western Territorial Contact

Name Ken Cavallero Don Read Monica Severson

Title Del Oro and Golden State Sierra del Mar Divisional Western Territory EDS Director
Divisional EDS Coordinator
EDS Coordinator

Addres | P.O. Box 348000 2320 Fifth Ave 180 E. Ocean Beach Blvd

[

City, Sacramento, CA 95834 San Diego, CA 92101 Long Beach, CA 90802

State,

Zip

Phone 1-916-563-3793 619-446-0262 562-491-8341

(Office)

Phone 1-916-284-5157 619-279-1903 310-963-1565

(Mobile

)

Fax 1-916-648-0521 619-231-6001 562-491-8541

Email Ken_cavellero@usw.salvati | Don_Read@usw.salvation | Monica_severson@usw.salvatio
onarmy.org army.org narmy.org

Organization Function at the National Level:

» Provides emergency assistance including mass and mobile feeding, temporary shelter,
counseling, missing person services, medical assistance, and the warehousing and
distribution of donated goods including food, clothing, and household items.

e Provides referrals to government and private agencies for special services.

Local California Function:

Disaster Mission:

midst of great pain, sorrow, loss and trauma created by a natural or man disaster, the Salvation Army
responds to not only an opportunity, but also a clear responsibility to address the physical, emotional,
material, social and spiritual needs of hurting individuals.

Preparedness / Readiness Capabilities:

The Salvation Army partners with other community organizations in the voluntary disaster service and
delivery system, both nationally and internationally. The Army preparedness and readiness capabilities
are based on the training and skills of the volunteers and staff. Our trained personnel receive their
training in stress management, mobile feeding, congregate feeding, shelter management, financial
assistance and public relations.

Emergency Response/Relief Services:

The Salvation Army draws upon available resources, mobilize personnel and equipment to provide
leadership and participate in liaisons with partnerships with governmental agencies, disaster relief
agencies, community organizations and churches with the purpose of providing comfort, care and
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The Salvation Army (page 2)
resources to assist individuals and families through their loss and in their recovery.

Food service delivery is through meals and drinks prepared and served at congregate feeding sites or
from one of the Army’s mobile feeding units/canteens, which are essentially kitchens on wheels.

Hydration Services provide beverages which replenish electrolytes and which meet general hydration
requirements for those served.

Emergency Shelters can be set up in a facility identified when requested such as Army buildings.

Emotional and Spiritual Support to victims and emergency workers coping with the stress of a
disaster.

Emergency Radio Network of amateur radio operators called SATERN. Salvation Army Team
Emergency Radio Network. The radio operators provide emergency backup communication and assist
with relocation loss families or individuals.

Coordinating Spontaneous Volunteers is accomplished by collecting applications from volunteer
applying for voluntary disaster service, screening and training volunteers to be assigned roles during a
disaster.

Organization’s role in and/or resources available for Long Term Recovery:
Assist with the rebuilding and cleanup and restoration services including distribution of cleanup
supplies such as mops, brooms, buckets, shovels, detergents, and tarps.

Case Management that provides direct financial assistance through donated funds to disaster victims
through a system of trained caseworkers.
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Member Resource Information

Samaritan’s Purse

California Contact

National Headquarters Contact

Name Mark Eller
Title Director of projects
Address 801 Bamboo Rd.

P.O. Box 3000

City, State, Zip

Boone, NC 28807

Phone (Office)

Phone (Mobile)

Fax

Email

meller@samaritan.org

Organization Function at the National Level:

Emotional and Spiritual Care
Provides cleanup assistance

Local Disaster Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
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Save the Children

California Contact National Headquarters Contact
Name Mark Shriver
Title Vice President & Managing

Director for US programs

Address 2000 m. Street NW, Suite 500
City, State, Zip Washington, D.C. 20036
Phone (Office) 202-530-4368
Phone (Mobile) 301-332-1150
Fax 202-637-9362
Email mshriver@dc.savechildreen.org

Organization Function at the National Level:
Provides children’s disaster preparedness workshops

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Strengthening our own agency to better respond, by recruiting and training new volunteers.

Emergency Response/Relief:
FDS mission is not geared nor trained to respond to immediate emergencies.

Organization’s role in and/or resources available for Long Term Recovery:
Trained volunteers respond with cleanup and rebuild assistance, both short and long term.
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Member Resource Information

Society of St. Vincent de Paul

California Contact National Headquarters Contact
Name Greg Zaharoff Christopher D. Desloge
Title National Disaster Relief

Coordinator

Address 9235 San Leandro St 58 Progress Parkway
City, Oakland, Ca 94603 St. Louis, MO 63043-3706
State, Zip
Phone 510-385-1288 314-576-3993
(Office)
Phone
(Mobile)
Fax 314-576-6755
Email gzaharoff@svdpalameda.org cdesloge@svdpusa.org

Organization Function at the National Level:

Emotional and Spiritual Care

Emergency Financial Assistance

Shelters, Low cost housing
Transportation

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
Provides social services

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
e Grants for food, housing and repairs
e Collects and distributes donated goods
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Member Resource Information

Tzu-Chi Foundation

Northern CA Contact

Southern CA Contact

National Headquarters
Contact

Name Curtis Hsing William
Keh .
www.tzuchi.o
Paul Chu rg
Al Shen On the
Web:
Title Chief Executive Director
Department —
Administrative/Funding
Addres 425 A 1100 S Valley Center Ave.
S 175 Dempsey International
Road Blvd.
City, San Dimas, CA 91773
State,
Zip Milpitas, CA Oakland, Ca
95035 94606
Phone 408-802-8839 909/447-7799 Ext. 698
(Office)
408-527-1077 510-879-0971
Phone
(Mobile)
408-621-2785
Fax Fax —909/447-7948
Email chupaulr@hotmail.c | Almon_shen@ya | curtisshing@yahoo.com William_keh@us.tzuchi.org

om

hoo.com

http://northerncal.us

http://northerncal.

.tzuchi.org

us.tzuchi.org

Organization Function at the National Level:

Local California Function:

Disaster Mission:

Emotional and Spiritual Care
Provides Medical and Financial assistance

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

United Church of Christ

California Contact Southern CA Contact National Headquarters Contact
Name Rev. Melinda McLain & Beringia Zen Florence Coppola
Kevin M. Manz
Title Coordinators Executive for National Disaster
Ministries
Address 21455 Birch Street 3827 Amberwood Lane | 700 Prospect Avenue
City, State, Hayward, CA 94541 Bakersfield, CA 93309 Cleveland, OH 44115-1000
Zip
Phone (Office) | 510-247-8990 216-736-3211
Phone 415-378-3193 Melinda 661-304-5583
(Mobile) 916-524-5342 Kevin
Fax 216-736-2294
Email revgirrl@earthlink.net bzen@tangleblue.net coppolaf@ucc.org
kevinkmml@netzero.net

Organization Function at the National Level:
e Coordinators help to organize volunteers for clean-up and rebuilding efforts; as well as
participate in response and long term recovery efforts in communities affected by natural
disasters.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
e Training for congregations and judicatories in disaster preparedness and response for
natural and technology—caused disasters.
e Maintain and coordinate a volunteer disaster response network for natural and technology—
caused disasters.

Emergency Response/Relief:
e Natural disaster: Volunteers for clean-up and debris removal.

Organization’s role in and/or resources available for Long Term Recovery:
e Volunteer work groups repair and rebuild.
e Participate on Long Term Recovery Structures.
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

United Jewish Communities

California Contact National Headquarters Contact
Name Barry Swartz
Howard S. Feinberg
Title Senior Vice President,

Federation Services
Managing Director, UJC

Consulting
Address P.O. Box 30,

Old Chelsea Station
City, State, Zip New York, NY 10113
Phone (Office) 212-284-6671

212-284-6793

Phone (Mobile)
201-207-9866

Fax 212-284-6883
212-284-6806
Email Barry.swartz@uijc.org

howard.Feinberg@ujc.org

Organization Function at the National Level:
» Organizes direct assistance, such as financial and social services, to Jewish and general
communities in the U.S. following disaster.
¢ Provides rebuilding services to neighborhoods and enters into long-term recovery
partnerships with residents.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:
e Created Emergency Preparedness Manual
e Provides Emergency Preparedness Expertise

Emergency Response/Relief:
e Professional/Volunteer Management
Spiritual and Emotional Care
Kosher Food
Shelter
Counseling — Mental Health
Deploy Volunteers (if necessary)

Organization’s role in and/or resources available for Long Term Recovery:
e Spiritual and Emotional Care
¢ Limited Financial Assistance
e Collect and Distribute Donated Goods
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California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

United Methodist Committee on Relief

(UMCOR)

California Contact National Headquarters Contact
Name Sue King Thomas Hazelwood
Title Executive Secretary for U.S.

Disaster Response

Address 1276 Halyard Dr. 100 Maryland Avenue NE # 315
City, State, Zip | West Sacramento, Washington, DC 20002

CA 95691
Phone (Office) | 916-374-1582 202-548-4002
Phone (Mobile) | 916-202-3879
Fax 916-372-5544 202-544-4116
Email suek@calnevumc.org tomhaze@earthlink.net

Organization Function at the National Level:
» Provides funding for local United Methodist Committee on Relief units in response and
recovery projects based on the needs of each situation.
e Provides spiritual and emotional care to disaster victims and long-term care of children
impacted by disaster.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:




California Voluntary Organizations Active in Disaster (VOAD)
Member Resource Information

United Way of America

California Contact National Headquarters Contact
Name Miriam Krehbiel Lynn Pharr
Title President, United Director, Crisis Preparedness
Way of Kern County Response & Recovery
Address 5405 Stockdale Hwy., 701 N. Fairfax Street
#200
City, State, Zip | Bakersfield, CA Alexandria, VA 22314
93309
Phone (Office) | 661-834-1489 703-836-7112 x 391
Phone (Mobile) | 661-204-2040 703.474.8487
Fax 661-834-2952 703-549-9152
Email Miriam.k@uwkern.org Lynn.Pharr@uwa.unitedway.org

Organization Function at the National Level:
Provides experience, expertise, and resources to local United Ways facing local, regional, state or
national emergencies

Local California Function:

Disaster Mission:

United Way improves lives by mobilizing the caring power of our communities. In times of disaster,
United Way's role in coordinating, networking and marshaling resources becomes even more critical.
United Way's work in crisis advances the common good through strategies in education, financial
stability and health that improve the quality of life for individuals and families, and benefit society
overall.

Preparedness / Readiness Capabilities:
Trains and supports local United Ways, located in 1,326 communities across the nation, in mitigation
and preparedness activities.

Emergency Response/Relief:
2-1-1 Information and Referral

Organization's role in and/or resources available for Long Term Recovery:

2-1-1 Information and Referral; Spontaneous Volunteer Management; Donations Management; Unmet

Needs Committee Coordination
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Member Resource Information

Volunteers of America (VOA)

Northern CA Contact Southern CA Contact STATE Headquarters Contact
Name John R Bailey Margaret Ratcliff
Title President and CEO Vice President of Services
Volunteers of America
Bay Area
Address 1701 Harbor Bay 1660 Duke Street
Pkwy, Suite 220
City, State, Zip | Alameda CA 94502 Alexandria VA 22314
Phone (Office) | 510-473-0500 703-341-5039
Phone (Mobile) | 510-508-9023 985-789-1136
Fax 510-473-9225 703-341-7001
Email jbailey@voaba.org mratcliff@voa.org

Organization Function at the National Level:
» Makes trucks available for transporting victims and supplies to designated shelters.

¢ Collects and distributes donated goods and provides mental health care for survivors of
disaster.

Local California Function:

Disaster Mission:
VOABA will provide both short-term and long term recovery through case management services to
effected individuals and families.

Preparedness / Readiness Capabilities:
Provides ongoing training to our case managers so they are ready to respond in the event of a crisis,
with local resources/information to aid in an expedited recovery

Emergency Response/Relief:

Once survivors of a catastrophe have been identified by first responders, it is our goal to provide local
information (shelter, emergency funds, food, etc.) concerning recovery within 48-72 hours of the
disaster.

Organization’s role in and/or resources available for Long Term Recovery:

Needs Assessment — trained and supervised case managers, along with volunteers are available to
complete Individual Service Plans (ISPs) and determine the next steps to recovery. We are currently a
part of a Bay Area and national network of partner resources.
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Volunteers of America (VOA) (page 2)

ISP — Individual Service Plans are immediately implemented to start the process of recovery and
sustainability. This includes everything from housing, jobs, food, to health and mental health services,
etc. with a goal of sustainability.

Post-disaster Follow-up — Once the survivor has reached a level of sustainability we provide “personal”
case management services from six (6) months to one (1) year to ensure each individual becomes a
viable part of society, both mentally and financially.
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Member Resource Information

World Vision

California Contact National Headquarters Contact
Name Keith Neroutsos
Title National Director
Address The Storehouse

P.O. Box 9716 MS 312

City, State, Zip Federal Way, WA 98063-9716
Phone (Office) 253-815-2378
Phone (Mobile)
Fax 253-815-3341
Email knerouts@worldvision.org

Organization Function at the National Level:
» Trains and mobilizes community-based volunteers in major response and recovery activities.
» Provides consultant services to local unaffiliated churches and Christian charities involved in
locally-designed recovery projects.
¢ Collects, manages, and organizes community based distribution for donated goods.

Local California Function:

Disaster Mission:

Preparedness / Readiness Capabilities:

Emergency Response/Relief:

Organization’s role in and/or resources available for Long Term Recovery:
Collects, manages and distributes donated goods.
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Officers:

Tessa Shvedoff, President
American Red Cross

712 5th Ave.

San Rafael, CA 94901
415-721-2379
tessas@usa.redcross.org

Rev. Melinda McLain, Vice President
United Church of Christ
415-970-8180
revmelinda@earthlink.net

Gert Vos, Secretary

Christian Reformed World Relief Committee
209-599-3425

dngetvos@aol.com

Steve Weaver, Treasurer
California Southern Baptists
510-814-0813
Sweaver1960@hotmail.com

Contacts for Local VOADs in Northern CA:

El Dorado County:
Keith Benton

Retired

530-677-4748
Keith2191@comcast.net

Fresno-Madera County:

Sharon Palumbo-Martinez
American Red Cross
559-455-1000 Ext. 115
Sharon@fresnomaderaredcross.org

Humboldt County:

Judy Harrison

United Way

707-443-8637
Judy.Harrison@unitedwayhumboldt.org

Sacramento County:

Dexter McNamara

Chair, Sacramento County VOAD
Interfaith Services Bureau

Disaster (VOAD)

Northern California Voluntary Organizations Active in
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916-448-2212
dexter@isbsacramento.org

San Francisco:

Alessa Adamo

San Francisco Community Agencies Responding to Disaster (SF CARD)
1675 California Street

San Francisco, CA 94109

415-955-8946

415-982-0890 Fax

Alessa@SFCard.org

Santa Clara County:

Tim Quigley, Jr

Collaborative Agencies Disaster Relief Effort (CADRE)
Volunteer Center Silicon Valley

408-247-1126 x304

tquigley@vcsv.us

Sonoma County:

Rodger Doncaster

American Red Cross

707-577-7609 Ext. 131
rodger@sonomacounty.redcross.org

Other Local Collaborations:

If you do not see your County listed above, go to http://www.calvoad.org and click on NorCal VOAD for an updated list of
local VOADs. To find out about other agency collaborations in your area, contact your County Office of Emergency
Services.
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Officers:

Don Read, Chair

Salvation Army

The Salvation Army San Diego
619-446-0262
don_read@usw.salvationarmy.org

Chuck Erickson, Vice President
SCVOAD

Southern Baptists

714-636-9425
chuckmjo@juno.com

Connie Hall, Secretary
Ventura County VOAD
805-482-4030
pchchs@yahoo.com

June Loo, Treasurer

Salvation Army

The Salvation Army Southern California
213-607-7331
june_loo@usw.salvationarmy.org

Local VOADs in Southern CA:

Kern County:

David Ebel

The Salvation Army
david_ebel@usw.salvationarmy.org

Los Angeles County:
June Loo, Chair

Emergency Network Los Angeles (ENLA)

American Red Cross
june_loo@usw.salvationarmy.org

Orange County:
Michael Lee

The American Red Cross
714-480-5300
mlee@oc-redcross.org

Riverside County

Kevin McCarthy

United Way of the Inland Valleys
951-697-4700

Disaster (VOAD)

Southern California Voluntary Organizations Active in
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Santa Barbara County:
Louise Kolbert

The American Red Cross
805-687-1331
lkolbert@sbredcross.org

San Bernardino County:
Position Vacant

The American Red Cross
909-986-6651

San Diego/Imperial Counties:
Don Read

Salvation Army San Diego
619-446-0262
don_read@usw.salvationarmy.org

San Luis Obispo County:

Grace Mclintosh

American Red Cross, San Luis Obispo County Chapter
(805) 543-0696

sloarcexecutive@charter.net

Ventura County:
Connie Hall
805-383-9707
pchchs@yahoo.com

Other Local Collaborations:

If you do not see your County listed above, go to http://www.calvoad.org and click on NorCal VOAD for an updated list of
local VOADs. To find out about other agency collaborations in your area, contact your County Office of Emergency
Services.
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